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Y10BI€TBOPEHHOCTH HaCeJeHHUS
Ka4eCTBOM NPeN0CTABJIsIeMbIX 00pa30BaTeJIbHBIX YCJIYT
I'KOY PO HIaxTuHCKO# cllenHAJbHON MIKOJI0H-UHTepHATOM Nel6

VY 10BIETBOPEHHOCTh HACEJICHHUS KAa4eCTBOM IPENOCTABISEMbIX 00Opa3zoBaTenbHbIX yciayr 'KOY
PO IllaxTuHCcKOM crienuanbHON IMIKoJoW-nHTEpHaTOM Nel6 BKIIFOUAeT NMHAMUKY MO3UTHUBHBIX OT3HIBOB
poauTenel (3aKOHHBIX IIPEJCTAaBUTENIEH) OOy4yarolMXCsl O KadecTBE IPENOCTaBISIEMBIX YCIYT,
npoeCCHOHAIBPHOM  MAacTepCTBE  MEJarorn4eckux  paOOTHUKOB  YUPEXKACHUs,  OpPraHU3aLUu
00pa30BaTENLHOrO POLiEcca, IPOBEAEHHBIX Y€PE3 CUCTEMY AHKETUPOBAHMsI, OIIPOCa, PEUTHHTA.

1. CpaBHuTeabHass HH(poOpMaLHA

Cmenenb y00o61emeopeHHoCmuU WKOAbHOU dcuznbio ooyuarouwuxca 'KOY PO Hlaxmunckou
cneyuanvhou wkovl-unmepuama Ne 16 ¢ cpasnenuu 3a 2017/2018, 2018/2019, 2019/2020, 2020/2021
yueonwlte 200a, nepeoe noyzooue 2021-2022 yueonozo 2ooa.
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Cmenensb y0oenemeopenHocmu WKOAbHOU HCU3Hb10 pooumenei odoyyaowuxca 'KOY PO
Hlaxmunckoiui cneyuanvnou wikovl-unmepuama No 16 ¢ cpasnenuu 3a 2017/2018, 2018/2019,
2019/2020, 2020/2021 yueonuoie 200a, nepsoe nonyzooue 2021-2022 yuetnozo 2ooa.
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OmHnowenue pooumerneil K WKojie u 63aumMooelicmeue ¢ NeOKO11eKmueom

6 cpasnenuu 3a 2018/2019, 2019/2020, 2020/2021 yu.z., nepsoe nonyzooue 2021-2022 yu.e.

Ha ckoibKko BEI YAOBJIETBOPCHEI -

2018-2019 | 2019-2020 | 2020-2021 | 2021-2022

YpoBHEM IIpEToIaBaHMs 100% 100% 100% 100%
Opranu3zaiyei mKoJIbLHOrO ObITa 100 % 100% 100% 100%
[Tutanue B mkomie 100% 100% 100% 100%
CocTossHUEM LIKOJIBHBIX [TOMEIIEHUNA 100 % 100 % 100 % 100 %
OdopMIeHIEM KIIACCOB 100% 100% 100% 100%
MatepuaabHO-TEXHHYECKUM 00ECTICYCHUEM B TIIKOJIE 100 % 100 % 100 % 100 %
[Tomyyaere 7M1 BBl JOCTaTOYHYK WHGOpPMAIHIO 00 100% 100% 100% 100%
ycrexax M Heyjlayax Ballero pedeHka B MIKoJe?

BammMu OTHOIIEHWSIMH C aJIMUHUCTPAIMEH IIKOJBI U 100% 100 % 100 % 100 %
rearoraMu

OTHOIIEHUSIMH Balero peOeHKa ¢ MearoraMmu 100% 100% 100% 100%
OTHONICHHEM BaIliero peOeHKa K IIKOJIC B IEJIOM 100% 100 % 100 % 100 %

2021-2022

2020-2021

2019-2020

2018-2019

Ol(eHKa cmenéenu ydoeﬂemeopermocmu 06ylla10u4uxc;1
63AUMOOMHOWICHUAMU C yHUmenimu, eocnumameiiiamu
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2. AHAJIHTHYECKAS CIIPABKA
10 Pe3yJbTATAM H3VYEHHS CTENMEeHH VIOBJIETBOPEHHOCTH POIUTEICH
padoToii 00pPa30BATEILHOr0 yupexaenus (3a 2021 ron)

B Hos6pe 2021 roma memaroraMHu-IiCHXOJIOTaMH IIKOJIBI OBUIO TPOBEACHO AHKETHPOBAHWE

poauTenen

oboyuarontuxcs ['KOY PO IlaxtuHckoW cHenuanbHOM MIKonb-uHTepHaTa Nel6 ¢ 1enbro

BBISICHEHMSI CTENIEHU YIOBJIETBOPEHHOCTH paboTON 00pa30BaTENbLHOTO YUPEKACHHUS.
B ankeTnpoBaHuu y4acTBOBasO 254 poaUTENs U3 HUX:

>
>
>

HavajbHas 1mKoja — 98 poaureneit
OCHOBHas 1kona — 137 poaureneit
cTapimias mKosa - 29 poauTeNnen.

[To pe3ynbraraM aHKETUPOBAHUS MOXKHO CHENaTh BHIBOJI O TOM, YTO OOJBIIMHCTBO POIHUTENEH
OIICHUBAIOT YCJIOBHS OOYYCHHS B IITKOJIE KaK OJaronpHusTHBIE H CIIOCOOCTBYIOIINE PA3BUTHIO JICTEH:

>
>
>
>
>

JpY’KHBIE KJIacChl U KOM(OpTHas 00CTaHOBKA B CPeJie OTHOKIACCHUKOB;
J00pOo’KeNnaTebHOE OTHOIIEHHE YUUTENeH;

MEPOIIPUATHS, IPOBOAUMBIE B IIKOJIE, UHTEPECHBI U T0JIE3HBI JETAM;
001110} BBIOOP KPYKKOB U CEKIUH;

y4€T UHIAMBHUYAJIBHBIX 0COOEHHOCTEH KaXKI0ro peOEHKa.

Poputenu oOydaromumxcsi OTMEYalOT, YTO MCHBITHIBAIOT YyBCTBO B3aMMOIMOHUMAHUS B KOHTaKTaX
C aJIMHUHHUCTpalMed W TenaroramMu. EQWHOTIACHBI B TOM, YTO B Kjaccax, rie OOy4arTCs HX MACTH,
XOpoIlne KIaCCHbIE PYKOBOIUTEIIH.




PesynbpTraThl ankeTUpOBaHUS U Oosiee MOAPOOHBIN aHATH3 PUBEICHBI HIDKE.

OtBeTsl poauTeiei

Bompoc | 1.  Kuacc, B KOTOpOM YYHTCSl HAII PeOEHOK, MOKHO HAa3BaTh
P > pom 'y P >
JAPYKHBIM
BapuaHT oTBeTa HauanpHas mkosa OcnoBHas mikosia | Crapias mkosna
CoBepIIIEHHO COTJIACECH 89 % 36 % 74 %
Cornacen 10 % 56 % 14 %
TpynHo cka3atb 1% 8 % 12 %
He cormacen 0% 0% 0%
CoBepIeHHO He COTJIaceH 0% 0% 0%
Bompoc | 2. B cpeae ¢cBOMX OJHOKJIACCHUKOB HAII PEOEHOK YYBCTBYET
y y
ce0st KOM(OPTHO
BapuanT oTBera HadanpHas mikosia OcHoBHas mikosia | Crapiias mKkosna
CoBepIIeHHO COTTIaCCH 78 % 89 % 72 %
CornaceH 22 % 6 % 20 %
TpynHO cka3aTh 0% 5% 8 %
He cormacen 0% 0% 0%
CoBeplIEHHO HE COIJIaCEeH 0% 0% 0%
Bomnpoc 3. Ilexarorm mposiBJSIIOT J00poXKeJaTe]bHOE OTHOLIEHHE
K HaleMmy pe0EHKYy
BapuaHT oTBeTa HavanpHas mikosia OcHoBHas mikosia | Crapiias mKkosna
CoBepIIeHHO COTTIaCCH 80 % 97 % 72 %
CornaceH 17 % 3% 26 %
TpynHO cka3aTh 3% 0% 2%
He cornacen 0% 0% 0%
CoBepIIeHHO He COTJIaceH 0% 0% 0%
Bomnpoc | 4. Mpbl uMCOBITHIBAEM 4YYBCTBO B3aHMONOHUMAHHS B
KOHTAKTaX ¢ AJAMHHHUCTPAlell ¥ YYWTEJsIMH HAIIEro
pedénka
BapuanT oTBera HauanpHas mkosia OcHoBHas mikosia | Crapiias mkosna
CoBepIIeHHO COTIaceH 83 % 94 % 72 %
Cornacen 17 % 5% 28 %
TpynHo ckazarb 0% 1% 0 %
He cornacen 0% 0% 0%
CoBepIIeHHO He COTJIaceH 0% 0% 0 %
Bonpoc | 5. B kiacce, B KOTOPOM YYHMTCH Halll Pe0EHOK, XOPOIIUii
b y 9
KJIACCHBII PYKOBOANTE/b
Bapuanr orBera HavanpHas mkona OcHoBHag mkosna | Crapmias nikosa
CoBeplIEHHO COTIACEH 83 % 97 % 74 %
Cornacen 17 % 3% 26 %
TpynHo cka3aTh 0% 0% 0%
He cormacen 0% 0 % 0 %
CoBepIIIeHHO He COTJIaceH 0% 0% 0 %
Bompoc | 6. Mbl  MCHBITHIBa€M  4YYBCTBO  B3aHMONOHMMAHUSI B

BapuaHr orBera

KOHTAKTAax C aZIMI/IHl/ICTpaIIP[eﬁ U YIUTCJIAMU

HauanrHag mkoia

OcHoBHas IIKOJIA

Crapias nikosa

CoBepIIEHHO COTIIACEH 79 % 95 % 72 %
Cornacen 21 % 3% 28 %
TpynHo ckazatb 0% 2% 0%
He cornacen 0% 0% 0%
CoBepIIIeHHO HE COTJIACCH 0% 0% 0%




Bompoc

BapuaHr orBera

7. MBI cUHUTaeM

CmpaBeaAJIMBbIM OIICHUBAHUEC y‘léﬁHLIX

JOCTHKEeHHUH HAIIMX JeTel

Hauanrnaag mkoina

OcHOBHas MIKOJIA

Crapiuas mkoJsa

CoBepIIIEHHO COTJIACEH 78 % 92 % 72 %
Cornacen 22 % 6 % 26 %
TpynHo cka3atb 0% 2% 2%
He cornacen 0% 0% 0%
CoBepIleHHO He COTJIaceH 0% 0% 0%

Bomnpoc

BapuanT oTBeTa

8. Yumurens
HaIero pedéHKa

YYUTBIBAKOT MHIAUBHUAYAJbHbIC 0CO0EHHOCTH

Hauvanpaasg nikoina

OcHoBHas HIKOJIA

Crapias mkosa

CoBepIIIEHHO COTJIACEeH 83 % 92 % 72 %
CornaceH 17 % 6 % 28 %
TpynHo cka3ath 0% 2% 0%
He cormacen 0% 0% 0%
CoBeplIEHHO HE COIJIaCeH 0% 0% 0%

Bompoc

BapuaHr orBera

9. B mkoJe MPOBOAATCA MEPONIPUATHS, KOTOPLIC IMMOJE3HbI H

HHTEPECHbI HALlIEMY PeOEHKY

HauanrnHag mkoina

OcHOBHas MIKOJIA

Crapiuas mkoJsa

CoBepHIEHHO COIIIACEH 76 % 91 % 77 %
Cornacen 24 % 5% 21 %
TpynHO cka3aTh 0% 4% 2%
He cornacen 0% 0% 0%
CoBepIIeHHO He COTJIaceH 0% 0% 0 %

Bompoc

Bapuanr orBera

10.
CeKIINH, I/Ie MOKeT

B mkone pabGoralT pasjJMYHbIC

3AaHUMATLCHA Halll pe

KPYKKH, KJIYObI,
0¢HOK

Hauanrnaag mxona

OcHoOBHas MIKOJIa

Crapuas mxkosa

CoBeplIEHHO HE COTJIaceH

CoBepIeHHO COTTIaceH 78 % 85 % 79 %
Cornacen 18 % 6 % 19 %
TpynHo ckazatp 4% 7% 2%
He cornacen 0% 2% 0%

0% 0 % 0 %

CoBeplIEHHO HE COTJIaceH

Bonpoc 11. lleparoru 1alT HaLIeMy PeOEHKY 3HAHUS
Bapuanrt orBera HavanpHas mkona OcHoBHas mkosna | Crapmias mkosa
CoBepIIeHHO COTIaceH 78 % 92 % 84 %
Coruacen 22 % 5% 16 %
TpynHo cka3aTp 0% 3% 0%
He cornmacen 0% 0% 0%
0% 0% 0%

Bomnpoc

Bapuanr orBera

12. B mkoue 3a00TATCSI 0 (PU3HYECKOM PA3BUTHH H 310POBbE
HALIero pedéHKa

HauanrHag mkoia

OcHoBHas IIKOJIA

Crapias nikosa

BapuaHr orBera

JOCTOWHOrO NMOBEACHUN HAIIEro pedéHKa

CoBepIIIeHHO COTJIaceH 78 % 89 % 95 %

Cornacen 21 % 7% 5%

TpynHo ckaszarh 1% 3% 0%

He cornacen 0% 1% 0%

CoBepIIIeHHO He COTJIaceH 0% 0% 0 %
Bonpoc | 13. YueOHoe 3aBegeHue cnocoO6cTByeT (OPMHPOBAHHIO

HauannHag mkona

OcHOBHas MIKOJIA

Crapiuas mkosa

CoBepIIEHHO COTIACEH

83 %

93 %

76 %

Cornaceld

17%

6 %

24 %




TpynHo cka3aTh 0% 1% 0%
He cornacen 0% 0% 0%
CoBepIleHHO He COTJIaceH 0% 0% 0%

Bomnpoc

BapuanT oTBeTa

14, AaMuUHHCTpamusi W YYHUTEJsA
NPOsIBJIEHNS U PA3BUTHS CIOCOOHOCTEI HalIero pedéHka

CO3/1aI0T YCJOBHS JIJIA

HauanrnHag mkona

OcHOBHas MIKOJIA

Crapiuas mkoJja

CoBepIIIEHHO COTJIACEH 79 % 93 % 90 %
Cornacen 21 % 5% 10 %
TpynHo cka3atb 0% 2% 0%
He cornacen 0% 0% 0%
CoBepIIIEHHO HE COTJIACCH 0% 0% 0%

Bomnpoc

BapuanT oTBeTa

15. IlIkoJsia TMO-HACTOSIIIEMY TOTOBUT HAIllero pedéHKa K

CaMOCTOSITEJILHOM KU3HHA

HauanrnHag mkona

OcHOBHas MIKOJIA

Crapiuas mkoJsa

CoBepHIEHHO COIIIACEH 76 % 91 % 69 %
Cornacen 23 % 5% 29 %
TpynHo cka3ath 1% 4% 2%
He cornacen 0 % 0% 0%
CoBepIIeHHO He COTJIaceH 0% 0% 0%

Ananuz MOJIVUCHHBIX JaHHBIX

1. B3amMonnoHMMAaHue ¢ AAMUHUCTPALMECH M YYUTEISIMH.
B JaCTHOCTH, B3aUMOIIOHUMAaHHUEC C aﬂMHHHCTpaHHeﬁ n y‘II/ITeJIFIMI/II

> B HavanbHOM wkoie — 100 %:

» B cpeaneit — 98 %;

» B crapiuei mkose — 100 %.

KnaccHbil pyKOBOAUTENH OLIEHUBAETCS

> B HayanpHOU mkoie — 100 %:

» B cpenneit — 100 %;

» B crapiei mkose — 100 %.

OTHoOIIEHHE TeIaroroB K peOeHKY OIICHUBAETCS KaK JoOpOoKeIaTeIbHOe:
> B HayajabHOMU mKoie — 97 %;

» B cpenneit — 100 %;

» B crapuueii mxoie — 98 %.

Popgurenu cuuTaroT, 4TO B IIKOJE CO3J@aHBI BCE YCJIOBUS IS TPOSBICHUS W Pa3BUTHUS

criocoOHoOCTeH pedsT:

» B HavanpHOM mkoie — 100 %;

» B cpenneii — 98 %;

» B crapieit mkose — 100 %.

2. 3HAHNA U UX OIIEHKA

B TOM, 9TO mIearoru Aar0T AeTSAM 3HAHUS, HE COMHEBAIOTCSI POJIUTEIN JIETEH:

> B HayanbHOH mkoie — 100 %:

» B cpenneit — 97 %;

» B crapiuei mkose — 100 %.

PonuTeny yqanmxcsi CHUTAIOT CIPaBEITUBBIM OlIEHUBaHHUE YIEOHBIX TOCTHKEHUI CBOUX JIETEH:
> B HayanbHOU mkoie — 100 %:

» B cpenneit — 98 %;

» B crapuueit mkoie — 98 %.

3. BHekJ1accHast 1eATeIbHOCTb, KPYKKH U CEKLMH.

98 % poaureneil, ubn neTH oOyyaroTcst B 1-x - 4-X KjaccaX yBEpEeHBI: B IIKOJIE MPOBOASTCS

MEpPOMPUSITHSL, TTOJIE3HbIE U UHTEPECHBIE UX AETSIM, a TAKKe paboTaroT KPYKKU U CEKIUH.

Jlpyras KapTMHa BHIUTCA POAUTEIAM OCHOBHOM  IIKOJIBL:

94%

CUMTAOT IIKOJBHBIC

MEPONpPUITHST UHTEPECHBIMU U ToJie3HbIMH (1% Tak He cumrtaioT u 5% - comHeBaroTcs). B crapiieit
IIIKOJIE 3TO COOTBETCTBEHHO — 98%, 2% cOMHEBaIOTCA.



4. 3n10poBbe U pu3HYECKOE pa3BUTHE

TomMy, uTo B mIKOJIe 3a00TATCA O 370pPOBbE U (U3NYECKOM Pa3BUTUU JAETEH, UCKPEHHE BEPST
100% ponureneit HagaibHOH WKOJIBI U 99% poaureneit ocHoBHOM U 100% crapiuei.

5. IloBenenue

[Ikona crocobcTBYeT (HhOPMUPOBAHUIO JOCTOWHOTO MOBeAeHUs peO&nka, - Tak naymaror 100%
poauTenel yyauuxcsi Ha4aJlbHOM IIKOJIBI ¥ cTapiiel mKoasl 1 99% - 0CHOBHOIA.

6. CamoCTOATEJIBLHOCTD

Popgutenu ydyamuxcss MOCYMTanM, YTO IIKOJA [O-HACTOSIIIEMY TOTOBHT JeTell K
CaMOCTOSITENIbHOM JKU3HHU:

> B HayaiabHOM 1mkoie — 99 %;

» B cpenneii — 96 %;

» B crapmiei mkoiue — 98 %.

7.KoMmpopTHOCTH NIpedbIBaAHMS 1eTel B IIKOJIe

PonuTenu oOyyaromuxcs CYMTAIOT, KJIacC CBOETO peOEHKa JPY>KHBIM U IOJIATal0T, YTO peOEHKY
KOM(pOPTHO CpeH OJHOKIACCHUKOB:

» B HadalbHOMH mkoie — 99 %;

» B cpenneii — 95 %;

» B crapmei mkoie — 90 %.

MOXHO OTMETHTb, YTO POIMUTENH, YbM JETH ydaTcsi B Hallled IIKOJie, B LIEJIOM IOKa3alu
OOJBIITYIO0 yIOBIETBOPEHHOCTh PabOTOM 00pa30BaTENBFHOIO YUYpPEXKIEHHUs MO BceM mapamerpam. OHH
BOBJICUEHBI B IIKOJIBHYIO KU3Hb, aKTUBHO YYaCTBYIOT B HEH, 4acTO OOIAIOTCA C MeAaroraMu, a 3Ha4uT —
CaMHM TOXE 3a/IeHiCTBOBAHBI B CO3JJTaHIH KOM(OPTa B IIKOJIE JJIsi CBOUX JICTEH.

HekoTtopsie poauTenu ydamuxcsi OCHOBHOM M CTapuIeil IIKOJIBI MO HEKOTOPBIM BOIMpPOCaM
IPOIEMOHCTPUPOBAIH HE3HAHUE U, TI0 CYTH, OTCYTCTBHE HHTEpEca K IIKOJIBHOM XKU3HU JieTeil. BeposTHo,
HEO0OXOMMO aKTUBHEE pabdoTaTh C POAUTENAMU. B 11e10M ke, MOKHO KOHCTaTHPOBATh, YTO POAMUTEIH B
MIOJTHOM Mepe YIOBJIETBOPEHBI pabOTON 00pa30BaTEIFHOTO YUPEKICHHS.

Paznen oduumansuoro caiita ['[KOY PO Illaxtunckoil mkombl-uHTepHaTta Nel6 oTpakaromuit

YAOBJICTBOPCHHOCTb HACCIICHUA KaYCCTBOM IMPCAOCTABIACMBIX 06pa3OBaTeJ'IBHBIX YCIYT: «HezaBucumas
OIICHKAa KadeCTBa pa60TI>I>>, ANAarHOCTUYCCKHUE NAHHBIC pa3MCIICHBI HA caiite IOKOJIBI-MHTEpHATAa: CChIJIKAa
- http://s-i16.ru/index.php/2016-01-13-11-03-40/dokumenty/samoobsledovanie-uchrezhdeniya-
2/nezavisimaya-otsenka-kachestva-raboty-gkou-ro-shkoly-internata-16-g-shakhty-2.html

Hupexrop 'KOY PO laxtunckoi
CIeLMaNbHOM KOIBI-uHTepHaTa Nel6 E.A. HapxoBa
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